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Quality of Life Plus (QL+) Privacy Policy

Introduction.  The Quality of Life Plus Program (QL+) is committed to respecting your personal privacy and recognizes that you may be concerned about the information you provide to us and how we treat that information.  This “Privacy Policy” has been established to inform you of our practices for collecting, using, maintaining, protecting, and disclosing information that we obtain from you in connection with your use of our website, mobile applications, or other services and applications that link to this Privacy Policy (each and collectively, and including the Websites, the “Service” or “Services”).  By accessing a Service, you signify your acceptance of this Privacy Policy.  If you do not agree to this Privacy Policy, please do not access the Service.   
Personal Information. “Personal Information” is information about an identifiable individual, which may include, name, address, email address, payment card information, and birth date. It does not include aggregated information that does not allow you to be identified.  We will collect personal information that you choose to provide, via the Services.  You may choose to provide us with personal information if, for example, you: contact us with an inquiry; register with a Service; make a donation or purchase; fill out a survey or other form with your personal information included; request us to provide you with information; request us to contact you; post information to public areas of the Services; or take advantage of a promotion.
Unsubscribe.  You will have an opportunity to unsubscribe whenever we communicate with you via email.  If you have submitted any personal information to us through our Services, you can review and change the personal information that we hold about you by contacting us at info@qlplus.org.   
Cookies.  A cookie is a small data file that websites may place on your computer’s hard drive.  The use of cookies is common with many websites.  Cookies typically make your use of the Services easier, make the Services run more smoothly, and help us to maintain secure Services. You can delete cookies at any time, or you can set your browser to reject or disable cookies.  If you do disable cookies some functions on the Services may not function correctly or optimally.     
Do Not Track.  We may use tracking technologies to collect information about your online activities over time and across third-party websites or other online services (behavioral tracking).  We will comply with web browser “do not track” signals that you may set in your web browser regarding the collection of personal information about your online activities over time and across third-party websites or online services.
Donor Information.  QL+ is dedicated to ensuring the privacy and security of our donors.  We use donor contact information (name, address, phone number, credit card information, email address) only to process donations.  We will add a donor email to our email database.  Once added, the donor my unsubscribe at any time.  QL+ does not sell, trade, or share any private donor contact information obtained in any way with other organizations.  When donations are made through a third-party organization, donor information is only utilized to process the donation.  QL+ operates through a secure site when charging credit cards for donations.

Disclosure of Personal Information.  We may also use your personal information in the following ways: entering your information into our databases for internal record keeping, reporting, and data analysis; communicating with you to obtain your input, provide information about our programs and events, or request contributions (provided you have opted to receive such communications); improving our programs and services; customizing our website according to your interests.
California Privacy Rights.  California Civil Code Section § 1798.83 permits users of the Services that are California residents to request certain information regarding our disclosure of personal information to third parties for their direct marketing purposes.  To make such a request, please send an e-mail to: info@qlplus.org.  Or write us at: The Quality of Life Plus Program, Attn: Privacy Policy Inquiry, 6748 Old McLean Village Drive, McLean, VA 22101 
Children Under 13.  The Services are only intended for individuals who are at least 13 years of age.  We do not knowingly encourage or solicit visitors to our Services who are under the age of 13 or knowingly collect personal information from anyone under the age of 13 without parental consent.  If we learn we have collected or received personal information from an individual under the age of 13, we will delete that information.
Security.  QL+ is committed to ensuring that your personal information is secure. Your trust in us is important, so we have put in place physical, electronic, and managerial procedures to safeguard and secure the information we collect. Records containing personal information are stored at secure facilities; our websites use SSL (a tool used to verify the legitimacy of a website).  However, these measures do not guarantee that your information will not be accessed, disclosed, altered, or destroyed by breach of such firewalls and secure server software.  By using our Services, you acknowledge that you understand and agree to assume these risks.
Data Retention.  We may retain personal information we collect from you and personal information you provide to us while your account is in existence or as necessary to provide the Services. We may retain such personal information after your account has been terminated for research and development purposes and as reasonably necessary to comply with our legal obligations and regulatory requirements, resolve disputes, prevent fraud or abuse, unless you request your information be deleted.   
Links.  The Services may contain links or references to other websites outside of our control, including, for example, our sponsor sites and social networking sites such as Facebook, Instagram, Twitter, YouTube, and LinkedIn. Please be aware that we have no control over these sites and this Privacy Statement does not apply to these sites.  We encourage you to read the privacy statements and terms and conditions of linked or referenced sites that you enter.
Social Media. The Services may provide you with the ability to register, log into, “like” or otherwise interact with your social media services, including, but not limited to, Facebook, 

[bookmark: _GoBack]Instagram, Twitter, YouTube, LinkedIn, and other social media services.  These features may enable integration and/or access to your social media accounts.  We do not control these social media services or your profiles on these services, and we do not establish privacy settings or rules for how your personal information on those services will be used.  Your information will be subject to the applicable social media service’s terms and conditions and your current privacy settings on such social media service.  You are encouraged to read all policies and information regarding the applicable social media services to learn more about how they handle your information.  By linking to or otherwise accessing any social media service, you will be assuming the risk that the information you provide on that service may be viewed or used by third parties for any purpose. You agree that we are not responsible for any acts or omissions by these social media service providers.
Questions.  If you have questions or concerns regarding this Privacy Policy, please contact us by emailing us at info@qlplus.org.  We can also be reached by mail at: The Quality of Life Plus Program, Attn: Privacy Policy Inquiry, 6748 Old McLean Village Drive, McLean, VA 22101.
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